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Thank you!
Your outstanding performance on subcontract orders with JN Bentley
during 2009 has ranked you amongst our top 25 suppliers for the year.
We believe that our supply chain is critical to our success as a
company and therefore it is important to recognise high levels of
performance.

Measurement is undertaken by our project teams for every order
placed and covers the following areas:

Quality of product and workmanship
Communication and level of service provided
Timeliness of delivery and adherence to programme
Attention to Health & Safety issues
Attention to environmental issues
Innovation and design ideas
Submission of method statements, risk assessments & CoSHH
information
Submission of test certificates, operation & maintenance information
and as built drawings
Invoicing and application for payment (t imeliness and accuracy)
Changes to order and variations from init ial scope
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